(’ GENERAL ASSISTANCE

Numerous community agencies and organizations are available to offer support.
For additional resources, go to 211dupage.gov or 211metrochicago.or:

Addison Township - General Assistance
. 630-530-8161 Ext. 180. @ addisontownship.com/general-assistance

Bloomingdale Township - General Assistance

. 630-529-9993 Q 123 Rosedale Ave, Bloomingdale @ bloomingdaletownship.com
General Assistance is a monthly grant program for individuals in need who meet certain eligibility requirements. Assistance programs
include: rental assistance, utility assistance (LIHEAP applications), emergency assistance, food panty. Additional services include:
Senior Center and Youth Service Bureau. Available to qualified individuals living in Bloomingdale; Glendale Heights; parts of Roselle,
Medinah, Hanover Park.

DuPage County Community Services

. 630-407-6500 @ dupageco.org/community
Monday - Friday 8am-4pm

Provide services to assist: clothing vouchers, electric service payments, gas service payment assistance, household goods vouchers
and water service payment assistance. Provide information regarding Medicaid and Prescription Expenses assistance. Adult
protective services and response to senior abuse (Senior abuse hotline: 866-800-1409)

DuPage Health Coalition

. 630-510-8720 @ accessdupage.org

Connects low-income and uninsured DuPage County Residents to low-cost health services, including primary care, specialty care,
testing, and medication. Silver Access provides financial help to lower-income families purchasing health insurance on the Affordable
Care Act marketplace. DuPage Dispensary of Hope offers qualifying uninsured patients certain medications at no cost. Medical Debt
Care DuPage helps residents apply for financial assistance programs.

Family Shelter Service
X« 24/7 Hotline: 630-469-5650 . 630-221-8290 (office) @ metrofamily.org/fssofmfsd
Q605 E Roosevelt, Wheaton (Walk-in hours Tuesday 12-2pm)

Offering help to those affected by domestic violence. Programming includes emergency shelter, court services and orders of
protection, supportive services for children and adults, community-based services and prevention services.

Hanover Township - General Assistance
. 630-540-9085 @ hanover-township.org

NAMI DuPage

. 630-752-0066 ® namidupage.org

NAMI DuPage provides a wide variety of mental health programs and services for all ages. Our services are free or low-cost and help
not only those with mental illness but also their families. Most of our programs are facilitated by“peers, who are people living in
recovery of mental illness and have been specially trained for their roles.

Milton Township - General Assistance
. 630-668-1616 @ miltontownship.net

ﬁ HOPE CENTER 9260 Glen Ellyn Road, Bloomingdale IL . 630-894-0126

A CONTINUUM OF SUPPORT TO HELP YOU TAKE A NEXT STEP M hope@bloomingdalechurch.org & hopecenterbloomingdale.org
Updated 02/2023


http://211dupage.gov/
http://211metrochicago.org/
http://www.dupageco.org/community
https://accessdupage.org/
https://www.metrofamily.org/fssofmfsd/
https://namidupage.org/

GENERAL ASSISTANCE - CONTINUED

Outreach (also known as Outreach Community Services)
. 630-260-7600 ® weareoutreach.org

Q345 President, Carol Stream Q Additional locations in Lombard, West Chicago, and Wheaton,

Restoring hope and providing opportunities for people to become all that God intends them to be. Counseling, youth development,
and case management services to assist people in a wide variety of concerns including financial issues, housing needs, legal matters,
child care needs, emergency food navigating government services such as public aid and social security, classes in English as a
second language, referrals for community services, employment and job training needs.

People’s Resource Center
. 630-682-5402 © peoplesrc.org

Q Locations in Wheaton, West Chicago, and Westmont
Programs: Food pantry, social services, job assistance, art programs, adult learning and literacy, cothes closets, computer access.
Must be a DuPage County resident.

Repeat Boutique

. 630-462-7341 Q 191 South Gary Ave, Suite 140, Carol Stream @ repeatboutiquecenter.com
Not a resale shop, Repeat Boutique’s, mission is to demonstrate the love and compassion of Jesus Christ by providing material goods
free of charge to people in need. Repeat Boutique does not charge for its services and welcomes people in need who bring referrals
from charitable organizations, churches, and governmental agencies such as DuPage County Community Services.

Serenity House Counseling Services

. 630-620-6616 Q391 s. Rohlwing Road, Addison @ serenityhouse.com
Serenity House has expanded substance abuse service and serves hundreds of men and women each year in extended residential ,
outpatient, intensive outpatient, DUI services, special adolescent programs, and recovery home programs. These programs also
provide a holistic approach that focuses on integrating men and women back into their surroundings as self-sufficient, productive
members of their communities while improving the quality of life for their families.

Schaumburg Township - General Assistance
. 847-285-4503 Q One lllinois Boulevard, Hoffman Estates =~ ® schaumburgtownship.org

The Outreach House

. 630-693-0185 Q3805 S. Main St., Lombard, IL 60148 © theoutreachhouse.org

Mon, Wed, Fri, 9-11:45 am; Wed. 5:45 pm; 3rd Sat each month 9-11:45am

Programs: Food Pantry, First Things First (infant needs), Walk-In Assistance (emergency expenses,) and Clothes Closet. Helping
families in York Township (EImhurst, Lombard, Villa Park, Oak Brook, Oakbrook Terrace, Glendale Heights, Addison, and sections of
Downers Grove, Glen Ellyn, Hinsdale, and Westmont). Need to bring ID and proof of residency.

York Township - General Assistance
. 630-620-2400 Q1502 s. Meyers Road, Lombard IL 60148 @ yorktwsp.com

YWCA Metropolitan Chicago

. 630.790.6600 Q2055 Army Trail Road, Suite 140, Addison @ ywcachicago.org

Free assistance to survivors of sexual trauma and their loved ones, and promotes general health and wellness through our Sexual
Violence Support Services (SVSS). Current programs include 24/7 medical and legal advocacy, 24/7 rape crisis hotline, counseling
and case management services, groups and workshops. To receive SVSS counseling services, call 630-790-6600, x1407, and
leave your name and phone number. Trained staff will return the call and complete a 15-20 screening.
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